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ZERO TOLERANCE
‘VIOLENCE IN THE WORKPLACE \

What Is Workplace Violence?

Workplace violence is wiolence or the threat of
violence against workers. It can occur at or cutside the
workplace and can range from threats and werbal abuse
to physical assaultz and homicide, one of the leading
causes of job-related deaths. Howewver it manifests itself,
workplace violence is a growing concern for employers
and employees nationwide.

Please refer to Techno Acoustics Holdiﬂgs Zero Taoler
ance P-::ulit:j,.r on page 2.

‘ JACK’S SAFETY TIPS \

DON'TLET IT HAPPEN TO YOTU

The focus of this 1ssue 15 wiolence in the workplace and Techno's ZERO
TOLERANCE POLICY. In our careers we have all seen the most innocert
of jokes lead to frouble. Although I realize that kidding around is common-
place on ajob site, let’s remember not to hurt our coworkers feelings. Do not
allow yourself to get caught up 1n a situation that can lead to trouble. WWall
away and speak with vour foreman. There 15 a ZERQ TOLERANCE POL-
ICY at all job sites. Mo threats of violence, of any kind, will be tolerated.

BE CAREFUL— BE S AFE- BE COURTEOUS

Femermber you are a guest at the job site and represent Techno Acoustics.

Any questions, or concerns, call me at the office (718) 784-3730 or on my
cell phone (217 295-3855.

Jack M Carthy Jearre Mt Diebbie Amoden
Safty Manager HR Director Newslettar Bditar




TECHNO REWARDS
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i The following employees are being recognized for their outstanding effort in our safety program this i
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CERTIFICATION UPDATE
REMINDER:

Al Techno employees must have the OSHA 10 hour certificate. Foreman are required to complete the 20 hour
training. Additionally, employvees should be getting their power activated tool license from the fire department.,
We will only be able to employ those with proper certification it a project’'s contract mandate certification. This
policy already exists in the public works sector, If you need more information, please contact Jack McCarthy in
the office at (718) 784-3730,

ECONOMY DRIVEN RISE IN CRIME

| Arcund the world, law enforcament officials and sociclogists are dlosely watching the awrrent economy-driven riss in orime.
' Dernestic wiclanos, robbery, theft and murdar are rising, as people fail to cope with job loss, repossession and uncartainty.
Workplace viclenos and dormestic wiolence continue to rise as famiIE)es struggla with the challenges of a slowing economy. A Ken-
tucky domestic viclenos agency is a recent recipient of a $100,000 awﬁ trom Allstate Foundaticn. Michele Coleman Mayes,
| Allstate Senicr Vice President and General Counssl, told rtars, “Our goal is to work with advocates through statewdds and
| local initiatives, halping them to work with suwrvivors to build financial skjl%s, which are critical during thess financially turbulant
| times. Bant to own ootnpanies, cable TV oparators and other industries are reporting nasty situations genarated by reposses-
| sions, shut off and disconnections. The Wall Street crash has generated a major surge in domestic viclence, and drug and aloo-
hel al;)use, arncng middle class professionals. As middle class families face sccnomic catastrophs, job loss, foreclosurs, and fi-
| nancial instability, the incidencs of drug and alochol abuse rises. The econcmy is raising problems nation wide. The bottom line
is that cotrmunities must prepars for an upswing in drug abuse, domestic and workplace viclencs and family crisis. From the
husband or wife who takes frustrations cut on their families, to the angry amploves who targats co-workears, or the utility cus-
| torner who attacks a repairparson, it's cotning. In fact, it's alrsady hare,
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TECHNO ACOUSTICS HOLDINGS, LLC
Zero Tolerance Standard for Workplace Violence

‘Techno Acoustics Holdings, LLC |, as an employer, 15 committed to maintaining a workplace free from threats and
acts of mtinidations and wiolence.

DEFINITIONS:

| Any act of intimidation, threats of wiolence, or act of wolence committed aganst any person on Techno Acoustics
projects 15 prohibited.

| Intimidation: A physical or verbal act toward another person, the result of which causes that person to reasonably
| fear for histher safety or the safety of others.

| Threat of Violence: & physical or werbal act which threatens hodily harm to another person or damage to the prop-
erty of another.

' Act of Violence: A physical act whether or not it causes actual bodily harm to another person or damage to the prop-
| erty of another.

Mo person shall possess or have control of any firearm, deadly weapon, or prolubited knife, as legally defined, while
o1 a Techno project.
PROCEDURE:

Any Techno employee who 15 the subject of or a withess to, a suspected wiolation of this standard should report the
winlation to a supervisor, foreman, safety manager or person in authority who 1s not mvolved in the conduct.

VAny Techno supervisor, manager, or person m authority who recerves a report of a suspected wolation of this stan-
dard shall document the incident and notifi the main office.

| Any emmergency, perceived emergency, or suspected criminal conduct shall be immediately reported to the Police De-
| pattment.

Any Techno employee found to be i violation of thiz standard may be subject to crimninal prosecution as well as dis-
cipline up to and mcluding termination.

HELP FOR SUBSTANCE ABUSE

IF ¥OU NEED HELP FOR SUBSTANCE ABIISE

All eligible employeesz and their family members have accezz to the Employee Azziztance Prograsm
[EAF) at no charge through their regpective unionsg or medical benefitz plan., Should there be a need
for treatment, coverage iz bazed on the parameters zet forth in the employee’™ medical henefitz plan.
Employees who participated in their union provider’s plan zhould refer to that plan to determine
what coverage ig available, Employees are rezpongible for all coste of treatment that are not covered

by their applicable medical benefitz plan,

| Contact vour local union health benefite department for more information,
HOTLINE NOMBERS:

DOMESTIC VIOLENCE HOTLINE: 800-621-HOPE

 CRISIS HOTLINE: 800-273-TALK
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:SAFETY MEETINGS/TOOLBOX TALKS

All employees are required to participate in weekly safety toolbox talks given by their field superintendent
oft site. Emplowees have the right to ask their foreman to conduct such talks if they are not prowided. The

toolbox talk sign-in sheets must be submitted to the safety director timely.

DISCIPLINARY PROCEDURE

' 'Techno Acoustics Disciplinary Procedure operates on a 3 strike basis.

17 Emplovee will he informed by superwisor that hefshe 18 not doing the right thing relating to safety. The supervizor
will clarifiy the proper way to continue worling. Also, the superwizsor will remind the employee of disciplinary pro-
cedure if hefshe continues to work i an unsafe manner.

21 If another ncident occurs, etnplovee will be notified that this 1 the second time they have been worlang i an un-
safe manner and sent home for the rest of the day. Written documnentation of the incident will be placed i the em-
ployee’s personnel file. The emplovee will be warned that a 3rd discretion watrants termination.

3y If a therd mcident ocours mvolving the same emplovee, hefshe will be termunated smmediately and wall not be

hired by Techno in the future.

* Any employee acting in a grossly negligent or dangerous manner, appearing under the mfluence of drags or alcohol
or deltherately putting co-workers at risk of mjury will be asked to leave the work area inmediately without question

| and tnay he subject to termination.

WALK-IN-CLINICS

' The following clinics render medical care in New York City and can be used
for non-life threatening injuries.

Immediate Care: 35 E. 34 Street (212) 252-6001 M-TH 8:00-8:00,
'FRI 9:00-7:00, SAT 9:00-3:00, SUN 9:00-2:00

Dr.Walk-In: 125 E86 St. (212) 245-2943 M-F 8:00-8:00,8AT & SUN 9:00-
2:00

Dr. Wallc-Tn: 1627 Broadway (212) 828-8060 M-F 8:00-8:00, SAT & SUN
9:00-3:00

*#* THESE CLINICS ARE LOCATED IN DUANE READE PHARMACIES **

EMPLOYEE DRESS CODE
| Tt is the policy of Techno Acoustics that all employees shall adhere to proper dress code.

 Office Employes:Dress in casual business attire. In addition, office employees must wear personal protec-
tive equipment including but not limmited to hard hats where required when wisiting a job site.

Field Employees: Iust wear shirt with sleeves (no cut-offs), correct footwear (no sneakers), long pants (no
shorts). Additionally, all field emplovees must wear all personal protective equipment provided to them in-

' cluding but not limited to protective evewear, gloves and hard hats.

If an employee does not follow the dress code, he/she will he asked to go home. A second offense may
' result in termination.




